[Your Business Name]: Accessibility Guide
Date of last update: [Insert Date]
1. Contact Details
If you have any questions or need help planning your visit, please get in touch:
· Contact Name: __________________________________________________
· Phone Number: _________________________________________________
· Email Address: __________________________________________________
2. At a Glance
· Level access to the main entrance? [ ] Yes [ ] No [ ] Via Ramp
· Accessible toilet on-site? [ ] Yes [ ] No
· Hearing loop installed? [ ] Yes [ ] No
· Assistance dogs welcome? [ ] Yes [ ] No
3. Getting Here
· Nearest Train/Bus Station: _______________________________________
· Distance to our front door: ________________________________________
· Parking: [ ] We have _____ Blue Badge spaces. [ ] Nearby street parking only.
4. Arrival & Entry
· Entrance door width: _________ cm (Standard wheelchair width is roughly 75cm).
· Door type: [ ] Manual [ ] Automatic [ ] Push-button
· Is there a lowered counter for reception/service? [ ] Yes [ ] No
5. Moving Around
· Flooring type (e.g., carpet, wood): _________________________________
· Are there any steps inside? ________________________________________
· If yes, is there a lift or ramp? _____________________________________
· Is the lighting: [ ] Bright [ ] Soft/Dim [ ] Natural Light
6. Our Facilities
· Accessible Toilet: [ ] Left-hand transfer [ ] Right-hand transfer [ ] Red pull-cord reaches the floor
· Menus/Information: [ ] Large Print available [ ] Digital (QR Code) [ ] Braille
· Quiet Space: We [ ] do [ ] do not have a designated quiet area for guests.
7. Staff & Training
· Our team has received disability awareness training: [ ] Yes [ ] No
· Training provider: _________________________________________________

