June’s Tourism Matters: PSPOs Awareness Day, Attraction Promotion and FREE Workshops 

Dear Tourism Industry Colleague
  
We hope that you have been able to enjoy the sunshine over the last week and that   half-term week was good for business. In this issue we provide you with details of FREE workshops and webinars plus an opportunity for attractions to list their venues free on the Trainline website.

We would welcome your feedback on how things are going for you, if you are experiencing any reopening problems and if you need any additional support. We appreciate things are not back to normal yet, so will help wherever we can and can be contacted on  tourism@thanet.gov.uk 

If you know somebody who would like to read our e-news, please forward it on, or let them know they can register to receive it themselves on www.visitthanet.co.uk/tourismmatters 

Thanet District Council 
New Leader and Cabinet Members
Councillor Ash Ashbee, Leader of the Thanet Conservative group, was elected as the Leader of Thanet District Council at a Council meeting last Thursday 3rd June.  Members of the new cabinet were confirmed on Friday, 4th June.  Click here for details.

PSPOs Awareness Day at Westbrook Bay and Stone Bay
This Saturday (12 June), Environmental Enforcement officers from the council alongside representatives from Kent Police and Kent Fire and Rescue Service will be on hand to talk through what rules are in place as part of the Beach and Coast PSPO (Public Space Protection Order), and how you can be responsible and stay safe.
The team will be at two locations:
- Westbrook beach, Margate (3pm - 5pm)
- Stone Bay beach, Broadstairs (7pm-9pm) 
The PSPO awareness day aims to help people understand what they can and can’t do on the beach, and why it is important to follow the rules. There'll also be a chance for people to get involved with a community litter pick.
More on the PSPO - www.thanet.gov.uk/info-pages/beach-and-coast-pspo-code-of-conduct/ 
Tourism and Visitor Service News
Broadstairs Information Kiosk reopening
The team at Broadstairs Information Kiosk are pleased to announce it will reopen on Friday 25th June 10am - 4pm and operate Friday to Monday building up to daily opening from the start of the school summer holidays.

For the latest information on opening times please visit www.broadstairsinfokiosk.co.uk 

Local photographers/videographers
We have recently been contacted by the following, so we thought we would share their details should you be looking for images or video for your business and you like to ‘shop local’.

Carlos Dominguez - Thanet Property Photography  
You can see the quality of Carlos’ work from the images on his website, plus get an idea of his charges and what he will deliver.  Carlos can be contacted direct on 07836 717 861 or cadaphoto@easynet.co.uk

James Pearce - www.pearceweddingphotography.com/thanetvideoproduction
James is in the process of completing his commercial website but has sent in some video footage which showcases the type of work he can do.  James can be contacted direct on 07562 530 004 or james@smartcasualmedia.com 

Heritage Open Days Registration
Heritage Open Days is back for 2021 running between Friday 10th September and Sunday 19th September www.heritageopendays.org.uk with the theme of 'Edible England'. 

The Ramsgate Society is once again compiling information on participants across the whole of Thanet and will publicise the event with an 8-page leaflet similar to that of previous years. They would like to hear from venues that have already registered or plan to participate by contacting them on ramsgatehod@gmail.com . They will then contact you about your entry for the leaflet 

Free attraction promotion with Trainline
As the world's leading independent train travel platform, Trainline is keen to support the tourism industry. So they’ve built some free tools to promote you across their websites - helping you get more visitors by train, safely and sustainably. 
You’ll get a dedicated Trainline page with official all-operator live train travel info, accessibility and directions, money-saving travel tips & more; and later on, free promotion on their digital platforms.
 All they need from you is some text, an image or two, and a link from your website to your new dedicated Trainline travel info page. Get your attraction back on track here
VisitBritain/VisitEngland 
Tuesday 15th June - Business Recovery Webinar: Engaging and retaining your new customers  11am to 12:30pm

	Building back better presents a challenge: you have a new audience, but how can you retain them post-Covid, getting them to become an ambassador for your business and coming back time and again? 

Hear from the experts in the fields of behavioural science, industry trend research, visitor journey mapping and marketing disrupters to learn more.

Click here to register

Business Events Domestic Support Fund launched
VisitBritain has launched a new Domestic Support Fund to kick-start the return of business events in the UK.

The fund is available for not-for-profit organisations and charities hosting meetings, conferences and events in the UK from 21 June to 17 December 2021. Events from 100 to 500 delegates taking place in the UK are eligible to apply.

The financial support available is based on the number of delegates attending with up to £15,000 available for each event.


For further information on the fund criteria and to apply, visit the VisitBritain website www.visitbritain.org/domestic-support-fund 



Rebuilding Confidence and Demand in the Visitor Economy Workshops
As tourism and hospitality businesses begin to open again, Visit Kent is pleased to be hosting a series of virtual, interactive workshops to help you rebuild consumer confidence, increase demand in your business and drive the recovery of the sector.

Wednesday 23rd June - Rebuilding Consumer Confidence 2pm-3.30pm 
This session will discuss practical tips and best practice examples of how to encourage visitors back and help your customers feel comfortable.
Click here to register 

Wednesday 30th June - Co-produce marketing messages with your destination 10am-11.30am 
This session will discuss how to maximise tools and messages created by your DMO and how you can increase reach through collaboration with destination partners.
Click here to register 

Wednesday 7th July - Adapt your business model to new trends 2pm-3.30pm
This session will discuss how you can respond to these trends in your business to create new revenue streams or reach new audiences to support your recovery.
Click here to register 

Wednesday 14th July - Design new packages in collaboration with other businesses 10am-11.30am 
This session will include practical tips such as how to manage the partnership or price a product, with success stories from across the region.
Click here to register 

Kent Bigger Weekend 
Bidding is now open for tickets to Visit Kent’s Big Weekend 2021. Tickets are available to use from Saturday 26th June and on throughout July (please check individual venue dates). 

Applications for tickets are open until Friday 18th June, with the chance to win free tickets to top attractions across the county. To find out which venues are taking part and to get involved head to www.kentbigweekend.co.uk

Details of the Thanet venues taking part can be found at www.visitthanet.co.uk/whats-on/kent-big-weekend/ 

Other News
Federation of Small Business - FREE webinar 
Tuesday, 15 June Roadmap out of lockdown: where next for employees? 10am-11am
This webinar will explore how small businesses can embrace the lessons learnt over the past 12 months while modernising the world of work to suit both their business and their employee’s needs.

For further information and to register, click here  

Experience-based Tourism Academic Survey
The research team at the University of Surrey, who are a partner in the Visit Kent Experience project, are launching an online survey to study experience-based tourism as an opportunity to recover from the COVID-19 outbreak.

The survey takes about 10 minutes to complete and is targeting people with management responsibilities in the hospitality, tourism, and event sectors https://surreyfbel.qualtrics.com/jfe/form/SV_6LJGR6XNDYBOCge 
 
For those who participate, they will receive a 2-hour training session on experiential marketing during Autumn-Winter.

Your News
Volunteers Required 
Monkton Nature Reserve is preparing to re-open to the public after 21st June. To do this successfully more volunteers are needed, particularly for weekends. 

If you could spare a few hours and would like to find out about a variety of volunteering tasks, please contact volunteering@monkton-reserve.org for details, or come and visit the Reserve on an open ‘Volunteer Day’ on Saturday 19th June (11am-2pm).

Broadstairs Water Refill Scheme Update  
Broadstairs Town Team, with support from the town’s Chamber, Tourism and Leisure Association and Town Council, has just revisited their water refill scheme, which was set up in 2018.  The scheme aims to reduce waste and single-use plastic.  By visiting individual businesses to tell them about the scheme, the town now has approximately 70 businesses signed-up and displaying stickers in their windows.  The sticker lets people know that the business is part of the refill scheme and they can go in and get their reusable water bottle refilled for free.

For further information on the Broadstairs Water Refill Scheme email info@broadstairstownteam.org.uk   For info on the national scheme visit www.refill.org.uk


Applications for POW! 2022 Festival Open
Applications to be a part of POW! 2022 Festival are now open for anyone to apply with, people of all ages, genders, ethnicities and backgrounds being encouraged to submit an idea.

POW! Thanet is Thanet’s major annual multidisciplinary arts festival celebrating
International Women’s Day, exploring the power of women and female creativity, and
women’s issues and feminism.

Apply via the form on POW!’s website by Saturday 31st July www.powthanet.com/call-out-2022
